ABOUT 
THE HAMILTON STREET RAILWAY 


The Hamilton Street Railway Company was established 
in 1873. The HSR was purchased by the City of Hamilton 
in 1960, and in 1977 was acquired by the Regional 
Municipality of Hamilton-Wentworth 


HSR provides public transit service within Hamilton and 
the surrounding municipalities of Dundas, Ancaster and 
Stoney Creek - an area of 420 square kilometres. The 
system carries an annual ridership of almost 30 million 
passengers, utilizing a fleet of 270 buses and trolley 
coaches throughout 30 regular routes 

Inter-city transit services are provided by the Canada 
Coach Lines (CCL), a fully owned subsidiary of the HSR 
since 1954 


Together, the HSR/CCL work force consists of almost 
1,000 employees. Our objective is to provide customers 
with a safe, comfortable and reliable public transit service 
We hope this route map will assist you with your travels 
throughout Hamilton-Wentworth and take this opportunity 
to thank all of our customers for taking the Bus 


TRANSIT ROUTE MAP 


EFFECTIVE MARCH 27, 1988 
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Changes may occur during the life of this route map. If you have ques- 
tions, our information people will be happy to hear from you. 


THE BUS IS FOR EVERYONE 
Please respect the comfort of others! 


TOTS) 


To board an HSR bus, you need a ticket, an 
HSR pass, or the exact change. Our operators 
do not carry tickets or change 


FARE STRUCTURE 


ALL FARES EFFECTIVE JANUARY 1, 1988, AND ARE SUBJECT TO CHANGE 


ADULTS 
The adult cash fare is $1.05. Tickets are five for $5.00 and a monthly 
pass is $39.00 


CHILDREN 

For children attending full-time day classes at any Elementary 
school in Hamilton-Wentworth, the cash fare is 40¢ or five tickets for 
$2.00. An HSR Child Photo |.D. Card is suggested for mature 
looking children. This card will ensure their qualification for the child 
fare. Children under five years, ride free. 


SECONDARY SCHOOL STUDENTS 

The student cash fare is $1.05. Tickets are five for $3.25 anda 
monthly pass is $26.50,.Students must present a valid student 
identification card to be eligible for the student fares 


MOHAWK/McMASTER STUDENTS 

Students attending Mohawk College or McMaster University qualify 
for Semester Passes. These passes are available on campus at the 
HSR booth during registration. The Semester Pass for January 1st 
to April 30, 1988 is $120.00 From May 1st to August 31, 1988 the 
Semester Pass is $132.00. 


SENIOR CITIZENS 

The cash fare for senior citizens is $1.05. Tickets are five for $3.25 
and a monthly pass is $26.50. Seniors sixty-five years or over 
residing in Hamilton-Wentworth must present an Ontario Senior 
Citizen's Privilege Card. Seniors over seventy years, residing in the 
City of Hamilton may obtain an annual transit pass for $28.75 trom 
the City Clerk's Department at City Hall (526-2710) 
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PHOTO I.D. CARDS 


HSR Photo |.D. cards are available Monday, Wednesday and 
Friday, between 4:00 P.M. and 6:00 P.M. at the HSR Ticket 
Office for a charge of $2.25, (Please verify these times with 
HSR information.) 


TRANSFERS 


If you require more than one bus to reach your destination, ask 
your driver for a transfer at the time of boarding. This entitles 
you to change buses at no additional charge. Transfers are not 
a stopover and are valid only on the first available connecting 
bus travelling to your destination. Simply present it to the next 
driver and continue your trip. 


TRAVELLING TO OR FROM BURLINGTON? 
HSR passengers may transfer to and from connecting Burling- 
ton Transit routes without paying additional fare 


TICKETS AND PASSES 


Tickets and passes may be purchased at 
the HSR Ticket Offices, 
located at 687 King St. East 

in Hamilton. Offices are open 
Monday to Friday from 6:00 
AM. to 7:00 P.M, Saturday 
from 7:00 AM. to 5:00 P.M., 
and Sunday and Holidays from 
9:00 AM. to 1:00 P.M. HSR tickets 
and passes are also available in 
almost 300 retail outlets throughout 
Greater Hamilton, including branches of the Bank of Montreal 
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ROUTE NUMBERS AND DESTINATION SIGNS 


Most routes are in service by 6:00 A.M. each day. During the 
morning and afternoon rush hours, most routes operate at 10 
to 15 minute intervals. Service is less frequent (up to 30 
minutes between buses) during midday and evening hours 
and on Saturdays, Sundays and Holidays. Buses leave the 
downtown core at 1:20 A.M. for their final run of the day. For 
specific times, please refer to schedule information below. 


SCHEDULE INFORMATION 


There are 3 great ways to get specific bus route information 


1. TIMETABLES 

Individual timetables are available for all HSR bus routes. You 
can obtain timetables from the HSR ticket office located at 687 
King St. East, our administration offices at 18 Wentworth St 
North, or you can call 527-4441 and we will mail you the time- 
table(s) you request 


BUS 
2. CHECK 
This Automatic Telephone Information System, provides 
caller with up-to-the-minute arrival time for the next two 
Buses on Bus Check Routes. Bus Check is in service on 8 
mountain routes and within Stoney Creek 


3. HSR INFORMATION 

Our information operators can help you with your travel plans 
Monday to Friday from 6:00 A.M. to 11:45 P.M., Saturday and 
Sunday from 7:00 A.M. to 9:45 P.M. It helps the operator if you 
know your starting point, your destination and the time of day 
you want to travel 


Our information number is 527- 4441 . 
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The number and name of HSR Be) 

routes (eg. 5E Delaware) are ident- ae 
ified on the bus by an overhead 

sign; the final destination is shown 

on a card in the front windshield. The route number and route 
name identifies the general route of the bus. Most buses travel 
over acommon section in the middle of the route and then split 
to cover different destinations at the end of the route 


ltis important to note both the route number and the destination 
sign to ensure you are going in the direction you want and to 
the destination you desire 


LOST AND FOUND 


All articles found on the bus are taken to the Lost and Found 
department located at the HSR ticket office, at 687 King Street 
East in Hamilton 


COMPLAINTS, COMMENTS OR COMPLIMENTS 


If you wish to express an opinion, make a suggestion or pay us 
a compliment, please contact HSR customer services during 
regular office hours Monday to Friday or send us a note anytime 


HSR Customer Services 528-4200 
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Express service is provided between Fiesta Mall, Eastgate 
Square and McMaster University during weekday rush hours. 
Beeline buses operate every 12 minutes with limited stops 
between terminals. 


FARE FRED 


All HSR fares are verified by FRED, our new electronic 
fareboxes. FRED (short for Fare Reading Device) 
counts coins, accepts bills and tickets, and reads 
magnetically coded passes 


48 


BUS STOP MARKERS 


HSR bus stops are taking on a new look. These new 
reflective stops are effective for high visibility and 
incorporate our contemporary colours that make them 
distinctive and easy to locate. 


BUS NEWS 


The HSR keeps customers informed with the publication 
of Bus News. Curregpeditions of this news flyer 
can be found ag é 
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CANADA COACH LINES 


The Canada Coach Lines 
(CCL) provides regular route 
service to neighbouring towns 
and cities 


Tours are offered to area 
attractions, and charters may 
be booked for conventions or 
other group activities. 

For those interested in bus 
tour vacations, Fun Trek, a division of CCL offers a number 
of package tours in Canada and the United States. 


For CCL information, please call 527-21 00 
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ABOUT 
THE HAMILTON STREET RAILWAY 


The Hamilton Street Railway Company was established 
in 1873. The HSR was purchased by the City of Hamilton 
in 1960, and in 1977 was acquired by the Regional 
Municipality of Hamilton-Wentworth 


HSR provides public transit service within Hamilton and 
the surrounding municipalities of Dundas, Ancaster and 
Stoney Creek - an area of 420 square kilometres. The 
system carries an annual ndership of almost 30 million 
passengers, utilizing a fleet of 270 buses and trolley 
coaches throughout 30 regular routes. 


Inter-city transit services are provided by the Canada 
Coach Lines (CCL), a fully owned subsidiary of the HSR 
since 1954 

Together, the HSR/CCL work force consists of almost 
1,000 employees. Our objective is to provide customers 
with asafe, comfortable and reliable public transit service 
We hope this route map will assist you with your travels 
throughout Hamilton-Wentworth and take this opportunity 
to thank all of our customers for taking the Bus 


TRANSIT ROUTE MAP 


EFFECTIVE SEPTEMBER 3, 1989 


The Hamilton Street Railway Company 


Owned and operated by the Regional Municipality of Hamilton-Wentworth 


nh 


POINTS OF INTEREST 


(21) LAKELAND POOL = M3 


@ 


C2) BATTLEFIELD HOUSE O,6 


McMASTER ES 
UNIVERSITY : 
CANADIAN WAR 5 (24) AILITARY MUSEUM F,4 
PLANE MUSEUM =! fs 
CHILDRENS K5 MOHAWK COLLEGE ao 
MUSEUM . FENNELL G7 
SALTFLEET Q4 
WENTWORTH J4 
s GHV K6 
ws Dé HIGHVIEW 


MOUNTAIN REGIONAL 
TRANSIT CENTRE G,10 


MOUNT HOPE 3 
AIRPORT St 
REDEEMER 

COLLEGE D,10 


JNDURN CASTLE F.4 5 
DUNN CASTLE STEAM & TECHNOLOGY 


MUSEUM 


© WILD WATERWORKS 0,4 


YACHT CLUB G4 
IVOR WYNNE 36 i 


STADIUM K4 @ , a 
HOSPITALS A 


CHEDOKE/McMASTER Ez McMASTER MEDICAL D6 


8966666660000000 


CENTRE 

HAMILTON GENERAL Ty MOUNT HAMILTON J6 
HAMILTON PSYCHIATRIC G6 st JOSEPH'S GS 
HENDERSON GENERAL J,6 ST. PETER'S J5 
SHOPPING MALLS Hl 

CENTRE MALL L4 LIMERIDGE MALL J8 
EASTGATE SQUARE N5 MOUNTAIN PLAZA G7 
FIESTA MALL P.5 TITAN MALL Q5 

ACKSON SQUARE G5 UNIVERSITY PLAZA Cé 
BATTLEFIELD 06 GORE G5 
CHURCHILL FIELDS E5 INCH H6 
CONFEDERATION O4 _ KING'S FOREST L7 
CONNELL Gg LAMPMAN E9 
DUNDURN F4 MOUTAIN FACE J5 
EASTWOOD G3 REDHILL VALLEY N5 
GAGE K5 SCOTT J4 


EASTLAWN CEMETERY N,5 ST. AUGUSTINE'S cé 
HAMILTON CEMETERY F,4 CEMETERY ’ 


HOLY SEPULCHRE STONEY CREEK 
CEMETERY G2 CEMETERY N6 
MOUNT HAMILTON WHITE CHAPEL 
CEMETERY H.9 CEMETERY D7 


WOODLAND CEMETERY F,3 


PLEASE NOTE 


Changes may occur during the life of this route map. If you have ques- 
tions, our information people will be happy to hear from you. 527-4441 


THE BUS IS FOR EVERYONE 


Please respect the comfort of others! 


SO® 


To board an HSR bus, you need a ticket, an 
HSR pass, or the exact change. Our operators 
do not carry tickets or change 


FARE STRUCTURE 


ALL FARES EFFECTIVE JANUARY 1, 1989, AND ARE SUBJECT TO CHANGE 


ADULTS 
The adult cash fare is $1.10. Tickets are five for $5.50 anda monthly 
pass is $41.00 


CHILDREN 

For children attending full-time day classes at any Elementary 
school in Hamilton-Wentworth, the cash fare is 45¢ or five tickets for 
$2.25. An HSR Child Photo |.D. Card is suggested for mature 
looking children. This card will ensure their qualification for the child 
fare. Children under five years, ride free. 


SECONDARY SCHOOL STUDENTS 

The student cash fare is $1.10. Tickets are five for $3.50 and a 
monthly pass is $28.00.Students must present a valid student 
identification card to be eligible for the student fares. 


MOHAWK/McMASTER STUDENTS 

Students attending Mohawk College or McMaster University qualify 
for Semester Passes at a cost of $140.00 for each semester 
January 1st to April 30, 1989, May 1st to August 31, 1989 and 
September 1st to December 31, 1989. These passes are available 
on campus at the HSR booth during registration 


SENIOR CITIZENS 

The cash fare for senior citizens is $1.10. tickets are five for 
$3.50 and a monthly pass is $28.00. Seniors sixty-five years or 
over residing in Hamilton-Wentworth must present an Ontario 
Senior Citizen's Privilege Card. Special HSR Convenience 
Pass for Seniors now available. Please call information for 
further details. 527-4441. 
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ROUTE NUMBERS AND DESTINATION SIGNS 


HSR Photo |.D. cards are available Monday through Friday, 
between 2:00 P.M. and 5:30 P.M. (except holidays) at the HSR 
Ticket Office, 2 Catharine Street North, for a cost of $2.25 
(Please verify these tirnes with HSR information.) 


TRANSFERS 


If you require more than one bus to reach your destination, ask 
your driver for a transfer at the time of boarding. This entitles 
you to change buses at no additional charge. Transfers are not 
a stopover and are valid only on the first available connecting 
bus travelling to your destination. Simply present it to the next 
driver and continue your trip 


TRAVELLING TO OR FROM BURLINGTON? 
HSR passengers may transfer to and from connecting Burling- 
ton Transit routes without paying additional fare 


TICKETS AND PASSES 


Tickets and passes may be purchased at 
the HSR Ticket Offices, located 
at 2 Catharine Street North in 
Hamilton. Offices are open Mon- ~ 4K 
day to Wednesday from 8 A.M. to 
6 P.M., Thursday and Friday from 
8 AM. to 9 P.M., and Saturday Be. 
from 10 AM. to 6 P.M. Sundays Mi 
and Holidays closed. HSR tickets and 3 
passes are also available in almost 300 
retail outlets throughout Greater Hamilton, 
including branches of the Bank of Montreal 


Most routes are in service by 6:00 A.M. each day. During the 
morning and afternoon rush hours, most routes operate 
between 10 and 15 minute intervals. Service is less frequent 
(up to 30 minutes between buses) during midday and evening 
hours and on Saturdays, Sundays and Holidays. Buses leave 
the downtown core at 1:20 A.M. for their final run of the day. For 
specific times, please refer to schedule information below 


SCHEDULE INFORMATION 


There are 3 great ways to get specific bus route information 


1. TIMETABLES 

Individual timetables are available for all HSR bus routes. You 
can obtain timetables from the HSR ticket office located at 2 
Catharine Street North, our administration offices at 18 
Wentworth St. North, or you can call 527-4441 and we will mail 
you the timetable(s) you request 


BUS 
2. CHECK 
This Automatic Telephone Information System provides 
caller with up-to-the-minute arrival time for the next two 
buses on Bus Check routes 


3. HSR INFORMATION 

Our information operators can help you with your travel plans 
Monday to Friday from 6:00 A.M. to 11:45 P.M., Saturday and 
Sunday from 7:00 A.M. to 9:45 P.M. It helps the operator if you 
know your starting point, your destination and the time of day 
you want to travel 


Our information number is 527- 4441. 
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DESTINATION 


The number and name of HSR 
routes (eg. 5E Delaware) are ident- 
ified on the bus by an overhead 
sign; the final destination is shown 
ona card in the front windshield. The route number and route 
name identifies the general route of the bus. Most buses travel 
Over acommon section in the middle of the route and then split 
to cover different destinations at the end of the route 


Itis important to note both the route number and the destination 
sign to ensure you are going in the direction you want and to 
the destination you desire 


LOST AND FOUND 


All articles found on the bus are taken to the Lost and Found 
department located at the HSR ticket office, at 2 Catharine 
Street North in Hamilton 


COMPLAINTS, COMMENTS OR COMPLIMENTS 
If you wish to express an opinion, make a Suggestion or pay us 
a compliment, please contact HSR customer services during 
regular office hours Monday to Friday or send us a note anytime 


HSR Customer Services 528-4200 


f ervice is provided between Fiesta Mall, Eastgate 
Square and McMaster University during weekday rush hours. 
Beeline buses operate every 12 minutes with limited stops 
between terminals 


FARE FRED 


All HSR fares are verified by FRED, our new electronic 
fareboxes. FRED (short for Fare Reading Device) 
counts coins, acce bills and tickets, and reads 
magnetically coded passes 


BUS STOP MARKERS 


HSR bus stops are taking on a new look. These new 
reflective stops are effective for high visibility and 
incorporate our contemporary colours that make them 
distinctive and easy to locate 


BUS NEWS 


The HSR keeps customers informed with the publication 
of Bus News. Curreneditions of this news flyer 

can be found ; 

in the 
“Take 
One’ slot \\ 
at the \ 
front of all 
HSR buses. 


CANADA COACH LINES 


The Canada Coach Lines 
(CCL) provides regular route 
service to neighbouring towns 
and cities. 


Group Tours are offered to area 
attractions, and charters may 
be booked for conventions or 
other group activities 


For those interested in motor 
coach tour vacations, Fun Trek, a division of CCL, offers a 
number of package tours in Canada and the United States. 


For CCL information, please call 527-21 00 


TRANSIT TELEPHONE NUMBERS 
527-4441 
528-4200 
527-2100 
528-6371 


HSR SCHEDULE/ROUTE INFORMATION 
HSR ADMINISTRATION 
CCL/FUN TREK 


HAMILTON BUS TERMINAL 


. 529-1212 
527-8187 
639-0550 
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